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F.No. 14-4/2012(CPP-II) 7th December, 2018
PUBLI TIC

ON
UGC (GRIEVANC D AL) REGULATIONS, 201

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 23" March, 2013.These regulations were aimed at

addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.2018@gmail.com on or
before 315t December, 2018.

(Prof. Rajnish Jain)
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-l1)

New Delhi, the __ October, 2018

In e:.cercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)

Regulations, 2012, the University Grants Commission hereby makes the
following regulations;

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEls, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under

- Section 3 of the said Act.

c) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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publfcat'fon and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A. Department Grievance Redressal Committee (DGRC)

(i) In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be

constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /

center to be nominated by the Head of HEI —
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

(ii) The Chairperson and members of the committee shall
have a term of two years.

(i) The quorum for the meeting shall be two, including
Chairperson.

(iv) The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

(v) The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

(vi)  The DGRC shall provide a copy of the report to the
aggrieved person(s).

B. Institutional Grievance Redressal Committee (IGRC)
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(i) The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of
HE! ~ Chairperson.

(b) Dean of students/Dean, Students Welfare

(c) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

(iiiy The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(viii)The IGRC shall provide a copy of the report to the
aggrieved person(s).

C. College Grievance Redressal Committee (CGRC)
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() In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b)  Two senior faculty members nominated by the
principal of the College.

(i)  The tenure of the members shall be two years.

(i) The quorum for the meeting shall be two, including
Chairperson.

(iv)  The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

(v)  The CGRC shall send the report and recommendations to
the Vice-Chancelior of the affiliating university within a
period of 15 days of receiving the complaint.

D. University Grievance Redressal Committee' (UGRC)

(i) In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colieges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

(i)  The Chairperson and members of the committee shall
have a term of two years.

(i)  The quorum for the meeting shall be two, including
Chairperson.
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Grievance Redressal Cell

The college has Grievance Redressal Cell for dealing with any sort of grievance
that students and staff may encounter. Grievances of students, if any, brought to
the notice of the Head of the institution, and the issues are amicably and promptly
solved. The Grievance cell is also empowered to look into matters of harassment.
Anyone with a genuine grievance may approach the members in person, or in
consultation with the officer in-charge Students' Grievance Cell. In case the

person is unwilling to appear in self, grievances may be dropped in writing at the
suggestion box of the College._

The Grievances may broadly include the following complaints of the
aggrieved students.

Academic

Protection of human rights is essential for the all-around
development of an individual's personality to realize the primary
Needs of the students and staff and secure civil liberties for
everybody. The cell is indented to find solutions for problems like

sexual harassment-any kind of physical or mental harassment,

complaints regarding class room teaching-class room management,
completion of syllabus, teaching methods etc., if and when they arise.
The Grievance Redressal Cell convenes meetings periodically, record
minutes and takes steps toredress the grievance.

CASH (Committee against Sexual Hamssment cell) and Anti Ragging Cell
specially tonned to redress the grievance regarding Sexual harassment and
ragging.lln charges of under these cells take care of this matter.
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~ Objective:-
A Grievance Cell is constituted for the redressal of the problems reported by the

Students of the College with the following objectives:

Encouraging the Students to express their grievances / problems freely and frankly,

without any fear of being victimized.

®  Grievance Redressal form is available in website and Suggestion / complaint Box is
installed near the reception area in which the Students, who want to remain
anonymous, put in writing their grievances and their suggestions for improving the

Academics / Administration in the College.

®  Advising Students of the College to respect the right and dignity of one another and
show atmost restraint and patience whenever any occasion of rift arises.

B Advicing all staff to be affectionate to the students and not behave in a vindictive
manner towards any of them for any reason.

B To create awareness of availability of members for students and faculties to

report gievances,
® To investigate the cause 6f grievances.

" To ensure effectual solution depending upon the problem

® Raggng in any form is strictly prohibited in and outside the institution. Any violation
of ragging and disciplinary rules should be urgently brought to the notice of the

Principal.
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Procedure for lodging complaint:

® The students may feel free to put up a grievance in Grievance Redressal cell form

which is available online through college E-mail id or drop in suggestion box.

® The Grievance Cell will act upon those cases which have been forwarded along with
the necessary documents.

The Grievance Cell will assure that the grievance has been properly

solved in a stipulated time limit provided by the cell.
COMPOSITION OF GRIEVANCE REDRESSAL CELL

® The Grievance Redressal Cell of the institute having provision
of teaching, non-teaching staff has its members and Principal as

the co-ordinator.

® The cell is having the provision of being reconstituted every
year if situation arises for so by the Principal himself along with

suggestions sought from the in charge administrative body.

® CASH and Anti Ragging Cell is also formed to redress the
grievance regarding sexual harassment and ragging.

® All Grievances referred to the Grievance Redressal
committee/principal shall be maintain a record in file of
Grievance Redressal Cornmittee. The number of grievances
settled or pending will be reported to the Principal.

The institution aims at solving the Grievances of the students within
stipulated academic and non. academic matter within the campus through the

online and Grievance/ suggestion box.
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Report on orientation programme of Grievance Redressal cell

Chanakya Taechers Training College, , 52 Bigha Madhupur, organized
Orientation programme of Grievance Redressal Committee for B.Ed for
Guidance and Counselling to Students on 08/01/2022 Members of this
committeec were Dr. Gopi Krishna Tiwari, (Principal). Mrs. Sangita Das (Co-
ordinator) Dinesh Kumar Yadav (Member). Maximum participants attended this
programmne through offline mode.The purpose of this orientation was to aware
students about the guidelines and procedure of how to submit online and offline
grievances. Program started with (Saraswati vandana) as a prayer to almighty
for the prosperity of the institution, After vandana welcome address was given
by Mrs. Sangita Das (Co-ordinator).

The Secretary (Sanjeev Kumar Pansari) of Chanakya teachers training college, 52
Bigha Madhupur. He in his address emphasized on the need of Grievence
Redressal committee.

Members of this Grievance Redressal committee informed about all the members
of this committee, Objectives and procedure of this committee. Anyone with a
genuine grievance may approach the members in person, or in consultation with
the officer in- charge Students' Grievance Cell. In case the person is unwilling to
appear in self, grievances may be dropped in writing at the suggestion box of the
Grievance Cell and Grievance Redressal Form is also available in website and
ensured the students that their grievance will remain confidential and they can
meet the in charges of different cell to whom they referred by Grievance
Redressal Committee and also ensured them that their grievance will be resolved
as soon as possible.

CASH (Committee against Sexual Hamssment cell), Anti Ragging and
Guidance and councelling cell is also part of Grievance Redressal committee. Dr.
Gopi Krishna Tiwari (principal cum chairman of Grievance redressal cell) and
Mrs. Sangita Das (Co-ordinator) also informed students about the
CASH(Committee against Sexual Hamssment cell) and Anti Ragging cell.

Mrs. Sangita Das (Co-ordinator)of this college was also introduced students
about various Personal and career counselling services. In the last vote of thanks

was done Dr. Gopi Krishna Tiwari and Programme was ended with National
Anthem.
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Y MADHUPUR (DEOGHAR)
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Notice

This is to inform you that the “Anti Ragging Committee” meeting of
the current academic year is scheduled to be held on 8 Oct 2018 at
10:30 am in the Seminar Hall. All are requested to attend the same.

"'4.-@%
Pringipal
CHANAKYATEACHERS TRAINING

COLLEGE, MADHUPUR
(JHARKHAND)

CampusIOfﬂce-SZ Bigha,Madhupur-815353,Dist - Deoghar (Jharkhand)

Mob.- 708541845,9431919324, Website :- cttcindia.org, e-mail - cttemadhupur@gmail.com
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ek T Coleag) MADHUPUR (DEOGHAR)
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Notice 2

This is to inform you that the “Anti Ragging Committee” meeting of
the current academic year is scheduled to be held on 11t Feb 2020
at 11:30 am in the Principal Office. All are requested to attend the
same. |
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Notice

This is to inform you that the “Anti Ragging Committee” meeting of

the current academic year is scheduled to be held on 8% Oct 2021 at

12:30 am in the Principal Office. All are requested to attend the same
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Notice

This is to inform you that the “Anti Ragging Committee” meeting of
the current academic year is scheduled to be held on 26® April 2022

at 11:30 am in the Faculty Room. All are requested to attend the

same.
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Ref. Date.. 20,000,202

Notice

—  This is to inform you that the “Anti Ragging Committee” meeting ofl
—  the current academic year is scheduled to be held on 23t June 2022

at 11:30 am in the Faculty Room. All are requested to attend the
—  same. |
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Notice T
This is to inform you that the “Anti Ragging Committee” meeting of —
the current academic year is sc

heduled to be held on 15t Dec 2022 —
at 11:30 am in the Seminar Hall. All are requested to attend the same, —
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Notice

This is to inform you that the “Anti Ragging Committee” meeting of
the current academic year is scheduled to be held on 23t Feb 2023
at 11:30 am in the Seminar Hall. All are requested to attend the same,
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PERSONAL DETAILS :-
Name : :L(%'SM?’L KUIT]U\’Y- COURSE/DEPT.:_[5. &d.
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